Soft-n-Shine™ Instructions
Read the instructions completely before using.
Before the first use: Remove from plastic bag. Soak the Soft-n-Shine™ for 20 minutes in a 15% salt solution, directions
below. This ensures that it is charged and ready to remove hard water minerals.
Before each use: Inspect the Soft-n-Shine™ for any damage to the mesh. Any damage can allow the resin to escape,
potentially clogging or harming your dishwasher. Do NOT use if you see damage. Check for unusual smells or colors,
trapped food particles could allow for unwanted bacterial growth. Remove any residual food particles. If you notice a
strange smell or discoloration, Discard the packet and use a fresh one.
How to Use the Soft-n-Shine™:
It’s important that the Soft-n-Shine™ be
placed flat on the highest rack/shelf of the
dishwasher that has sufficient water flow. In
the example below, the washing machine has
a top spray arm. If your washer does not
have a top spray arm, place it in a location
that it will receive sufficient water flow, you
may have to move it to different locations
each wash until you get the best results.

Do NOT place it on the lower rack, as
heat from the drying coils may distort it
during the drying process causing
damage to the Soft-n-Shine™ packet.
For best results, store your Soft-nShine™ packet in the saltwater solution
between uses. This keeps it recharged,
hydrated, and free of unwanted bacterial
growth.

30 days of Soft-n-Shine™ soft water: Use daily for a month for clear, sparkling dishes, then simply replace with a new
Soft-n-Shine™ packet for continued beautiful dishes. Packet should NOT be used more then 30 days. Mesh material can
weaken and leak with excessive use. Dispose of properly. Do NOT poke, slice, pull or tear packet.
After each use: R Check for and remove any food that may be left from the dishwashing cycle. R Check for any
damage to the Soft-n-Shine™ unit. Do NOT use if damaged. R Check for any unusual smells or colors, if any of these
appear, Discard the packet and use a fresh one. Do NOT put a packet back into the original packing bag, it may break.
Preparing the Salt Solution and Recharging the Soft-n-Shine™:
1. Dissolve 3 tablespoons in one cup of warm water.
2. Place the Soft-n-Shine™ into the recharging container it came in and add enough of the just prepared salt water
solution to completely cover the Soft-n-Shine™.
3. If the packet is not completely covered, you may need to make more of the salt water solution.
4. Allow it to soak for 20 minutes. This will recharge the unit.
5. Remove the Soft-n-Shine™. Let any excess solution drip off back into the container. Put the lid on the container
to save the salt solution for later use.
6. The Soft-n-Shine™ is now ready for use.
Remake the salt water solution if it appears dirty or unusual odors are present.
Warranty: The manufacturer warrants this product will be delivered free from defects in workmanship and materials.
Product is intended for residential use only. Not for commercial use. In no event shall the manufacturer or related
personnel be liable for any direct, indirect, punitive, incidental, special consequential damages, to property or life,
whatsoever arising out of or connected with the use or misuse of the products. User accepts all risk of use.
Human Health: DO NOT SWALLOW CONTENTS OR PUT IN MOUTH. CONTENTS MAY IRRITATE
EYES OR SKIN. KEEP OUT OF REACH OF CHILDREN.
FIRST AID TREATMENT: If the contents of the packet come in contact with the skin, wash the affected area with soap
and water. Seek medical attention if a rash develops. Eye contact, wash immediately with water. Seek medical attention
if discomfort continues. Contains Cation exchange resin in the sodium form.
Environment and Disposal: Material is non-hazardous and non-toxic to plants and animals. Dispose of packets
properly. Keep out of sewers and waterways.
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